
 
Model 2000 Series Re-initialization Procedure 

 
Description 
 
The following procedure will completely clear the Terminal’s programming and any punch data that may be in 
memory since the last time the Terminal was polled.  In the Terminal’s setup parameters, the Baud Rate, Parity, 
Address etc. will not change.  Once this procedure has been performed the Terminal(s) will need to be 
reprogrammed.  This procedure should only be performed at the request of an ADI Support Technician. 
 
STEP 1 
 
Using the keys provided, unlock the Terminal.  Depending on the Model of the CMI 2000 Series Terminal, locate either 
the Use / Test switch or the Online / Offline switch on the RS-232, RS-485, Modem or Ethernet Module. Move either the 
Use / Test switch to the “Test” position or the Online / Offline switch to the “Offline” position (Figure 1).   
 

Figure 1 
 
STEP 2 
 
The Terminal will run a self-test and prompt “Setup Mode?” on the top line of the display.  The bottom line of the display 
shows the Baud Rate, Parity, Host Delay, Terminal Address, Protocol Option (If applicable), and the type of Reader 
(Figure 2). 
 

Figure 2 
 
 
STEP 3 
 
Press the down arrow key once on the Terminal, the prompt on the top line of the display should now read “Clear RAM?” 
(Figure 3).  
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Figure 3 
 
STEP 4 
 
Press the “E” key 3 times, the prompt on the Terminal will display “RAM CLEARED” for approximately 2 seconds.  The 
Terminal will again prompt “Setup Mode?” on the top line of the display.  The bottom line of the display shows the Baud 
Rate, Parity, Host Delay, Terminal Address, Protocol Option (If applicable), and the type of Reader (Figure 2). 
 
 
STEP 5 
 
Move either the Use / Test switch back to the “Use” position or the Online / Offline switch back to the “Online” position 
(Figure 1).  The Terminal will go through another self-test and depending on the version of the flash program in the 
Terminal, the prompt “LOCKED, NO DOWNLOAD!” will be displayed on the top line of the display and “NO COMM” 
may be displayed on the bottom line of the display.  Place the Terminal back over the Wall Mount Base and use the key to 
lock it in place. 
 
 
STEP 6 
 
Open Labcom32.  Select the correct Site ID(s).  Select the correct Clock(s).  Once the Terminal(s) is on-line, click on the 
Set Switch button.  Once the Terminal(s) finish setting switches, perform a Set Time and set the Terminal(s) to the correct 
time.  (If this is a replacement Biometric Terminal, go into options then process selections, make sure the correct settings 
in the Download section have been checked off and saved then exit out.  Then click on the Download Button to send the 
Employee Templates back to the Terminal(s)).  The Terminal is now ready to use.  Repeat this procedure for each 
Terminal that has been Re-initialized. 
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